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June 19, 2009 % ﬁ
Mr. Joe Blackmon

Grassie Granite and Marble
6752 Highway 544

PO Box 30910

Myrtle Beach. SC 29588

Dear Sir:

Members of your firm assisted my wife and | in the planning, selection
and installation of a Granite countertop for our kitchen and completed installa-
tion on June 16.

Your Sales Representative, Brenda Thompson, provided knowledgeable
insight, observations, patience, a tour of the back lot and provided us with
samples of Granite for our consideration. Her demeanor and professional
manner, prompted me to tell her, the experience made me feel: The most
comfortable | have ever felt spending six thousand dollars.

Of course Snake came by and spent several hours in our home to
prepare the templates for the counter top. He was most courteous, worked
silently, with intense concentration, and when he was finished thanked us for
having him in our home.

On Monday June 15, Dirt, Scott and Zack arrived and proceeded to
remove the former counter top and install the Granite countertop with the
exception of the Bar section . We were amazed how quietly they performed this
entire process. They appeared to clean up after each step they took, and were
the most pleasant and happiest crew of technicians | have ever observed.

On Tuesday June 16, Tim, Larry and Keith arrived and installed the Bar sec-
tion. They were meticulous in their attention to detail, in inspecting all the
work previously done, in caulking the seams, cleaning the counter top, and
left the kitchen spotless. Both groups of men worked impressively as teams and
obviously enjoyed their work.

Your entire staff was courteous, professional and exceeded all our
expectations. My wife and | were delighted with our experience.
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ﬂ:;nd Jane Dolan
/ 27 Hamby Drive

Pawleys Island, SC
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